FRONTSUMMIT™ S
THE FDRP E-LEARNING CENTER

The FrontSUMMIT™ e-learning center brings an efficient new approach to help
you and your organization achieve greater success.

Used by academic institutes, wait staff, hiring managers and executives in the
restaurant and foodservice industry, these e-learning offerings extend to FDRP
certification programs plus non-certified professional development training and
even courses tailored to your specific needs.

FrontSUMMIT™, the Federation of Dining Room Professionals (FDRP)™
Educational Division that manages the online training and testing of hospitality-
oriented individuals, provides both managers and staff easy access to the tools
they need to do their jobs more effectively.

CERTIFICATION COURSE

WHY E-LEARN WITH FRONTSUMMIT™?

Cost Effective Standardize Messaging

Shrink travel and related training
costs clear and consistent manner

Lessen disruption to work shedules Keep terminology and standards
uniform, even across unit types

Increased buying power with the
Toolbox™ option that groups both

Instructor and Student material information
Management Tracking Interactive
- Track the individual levels of - Enhance comprehension and speeds
learning knowledge transfer
- Send automated email notifications - Voiceovers augment the learning

- Objective and inexpensive way to test experience
skill proficiency of existing staff or Interspersed questions aid retention
job applicants

FRONT

UMMIT.

EXPRESS YOUR HOSPITALITY,

Ensure that lessons are taught in a

Eliminate possibility of skipping key

To CHART YOUR ) CALL 904.491.6690

VisiT www.FDRP.com



EXPRESS YOUR HOSPITALITY™

FRONTSUMMIT™ IS MORE THAN JUST CONVENIENT.

CHECK OUT THE WEALTH OF TRAINING / EDUCATIONAL OFFERINGS AVAILABLE

AT THE CLICK OF A MOUSE!

SIDE COURSES

< Professional development courses for
career growth or the advancement of
the entire organisation, these courses
cover everything from Meat
Tempuratures to Handling Conflict

< The Standard Hiring Test gives you
an outside testing mechanism to
evaluate potential new hires

COLLECTIONS / TOOLBOX

< Create your own collection from our
one of a kind offerings and recieve
valuable quantity discounts

< Enjoy everything you need with the
Toolbox, which gives you download
capability of both the Instructor
Toolkit™ plus the trainee / student
manuals (English and Spanish)
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CERTIFICATION PROGRAMS

< All of the Federation of Dining Room
Professionals (FDRP)™ Certification
exams are integrated to FrontSummit™

& e-Learning courses are available for the
Certified Dining Room Associate (DRA)™
and Associate Wine Steward (WSA)™

< Materials in support of FDRP’s
Professional and Master Certification
levels are assessible

CusToM CDURSES

< Utilize your existing content
or
Let us research your topic and create
content

<& Your staff has exclusive access to the
course

<> Your course will not be used or sold to
any other customer!

PHONE: 904.491.6690
FAX: 904.491.6689
www.FDRP.caom
INFO@FDRP.caom




